




you will be heading for the negatives in terms of your scoring! 

Speaking too slowly or too fast will not result in a good score. 

It is important to remember that the interviewer is not one of your 

friends. Keep your language professional and leave the slang at home.

Body Language
Non-verbal communication is so often under-rated. You will be 

amazed how many messages you are sending without even saying 

a word. Be aware that the interviewer is on the receiving end of all 

these messages so make sure that you are sending a positive flow 

of communication through your body language.

The Handshake: As South Africans we have refreshingly different 

cultures and beliefs. In the workplace however, we have adopted an 

English, Western approach to ensure that we are consistent across 

the corporate environment as well as with our global neighbours. 

Make sure therefore that whether you are male or female, you stand 

up and greet your interviewer with a firm handshake. Don’t get 

carried away though and squash the poor interviewer’s hand with a 

John Senna grip!

The Nervous Niggles: Identify what you do when you are nervous. 

If you are not able to keep your hands still during the interview, keep 

them relaxed and folded in your lap. Use them when you talk though 

because this demonstrates passion and enthusiasm.

If you know that you giggle or stutter when nervous, you will have to 

do a lot of practising in front of the mirror because nervous niggles 

will result in your confidence score dropping drastically. 

Keep your hands away from your hair and your face. Every time 

you touch your hair or face you will be distracting the interviewer, 

again resulting in a drop in your scores.

The Expression: No matter how funny your interviewer looks, or 

how ridiculous the questions seem, or how bored you are becoming, 

don’t let it show! No rolling of the eyes or big sighs – you can do 

this later when you tell your friends about your interview. 

Stay Engaged: Crossing your arms during your interview will send 

a message of defensiveness to the interviewer and put up an invisible 

wall. You need to keep your body language open and interested 

during the entire interview.

Follow these tips to make sure that you don’t lose points unnecessarily. 

It is important to present a professional face while maintaining your 

unique personality. A good interview is the first step to getting that 

job and making a start on your career. ‹

Use [your hands] when you talk 
… this demonstrates passion 
and enthusiasm.

Use [your hands] when you talk 
… this demonstrates passion 
and enthusiasm.
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Every day, we have the opportunity to shape the future. 

We shape it through an environment which rewards innovative 

thinking. We have a great advantage. We operate in the world 

of technology – a powerful tool meant to liberate and inspire 

the human race. Be part of our world of possibilities, visit 

careers @ www.cellc.co.za for more information.
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